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Web Events Schedule — Summer 2010

COMPANIES

JULY
July 1, 2010 11:00am —12:00pm (EST)

Integrating Employee Fall Prevention Techniques in Healthcare Operations (#07101)

This presentation will provide attendees with techniques for integrating real world solutions to slips, trips
and falls of employees in healthcare operations. Attendees will be informed about some successful
strategies and why they worked. They will also hear about some failed efforts and what can be done to
avoid the negative outcomes.

Joseph Sanna, Jr., CSP, MS
Risk Control Specialist

July 15, 2010 11:00am —12:00pm (EST)

Repetitive Motion Injury Risk Factors and Solutions (#07102)

The leading cause of workers’ compensation losses for many industries is soft tissue injuries of the
extremities. These result from repetitive and forceful motions and awkward postures. This session is
designed to introduce the risk factors associated with these types of injuries so that they may be
identified in the workplace. In addition, the session will outline some ergonomic improvements that can
be implemented to reduce the potential for injury and improve productivity and efficiency.

Bill Pudlewski Brian Truxillo
Senior Risk Control Consultant Risk Control Specialist
July 27, 2010 2:00pm — 3:30pm (EST)

PA State Safety Committee Annual Recertification Tr  aining (#07103)

This course is designed to meet Pennsylvania's Annual Retraining Requirements for State Certified
Safety Committees. Attendees will get refresher training on Safety Committee Structure and Operations,
Accident Investigation Priorities, and Hazard Detection and Correction Methods with an emphasis on the
practical skills all committees need to remain effective. Safety Committee resources will be made
available. This session will be repeated in August.

Ken Nogan, CSP, MA Mary Ann Bubka
Risk Control Specialist Senior Risk Control Consultant
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AUGUST

August 5, 2010 11:00am —12:00pm (EST)
Risk Management Strategies for Colleges & Universit  ies (#08101)

Colleges and Universities are faced with a wide range of risk potentials. Effectively managing those risks
demand a broad strategic plan supported by detailed planning and support. In this session we will

discuss the structure of a risk management strategy and the use of “What-if” modeling to identify and
drive the detailing of prevention and response planning.

Mary Ann Bubka Paul Coderre
Senior Risk Control Consultant Risk Control Specialist
August 19, 2010 11:00am —12:00pm (EST)

Playground Safety (#08102 )

Playground safety is a key element in preventing injuries to our most valuable resource, our children.
This program will provide an overview of the current Consumer Products Safety Commission Standards
(CPSC), discuss the playground regulatory environment, and give participants an opportunity to view
actual examples of deficiencies which could cost thousands of dollars in liability claims. Recommended
for school and municipal risk managers and maintenance supervisors.

James Rhoads
Senior Risk Control Specialist

August 25, 2010 10:00am —11:30pm (EST)
PA State Safety Committee Annual Recertification Tr  aining (#08103)

This course is designed to meet Pennsylvania's Annual Retraining Requirements for State Certified
Safety Committees. Attendees will get refresher training on Safety Committee Structure and Operations,
Accident Investigation Priorities, and Hazard Detection and Correction Methods with an emphasis on the
practical skills all committees need to remain effective. Safety Committee resources will be made
available. This session will be repeated in September.

Mary Ann Bubka Steve McCarty, CSP, CHCM
Senior Risk Control Consultant Senior Risk Control Consultant
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September 9, 2010 11:00am —12:00pm (EST)

SEPTEMBER

Comprehensive Safety Analysis 2010 (#09101)

DOT's Comprehensive Safety Analysis 2010, which is scheduled for implementation this year, has been
described by DOT as a "paradigm shift.” It is designed to identify drivers and employers who pose safety
risks based on their crash experience and violations of safety regulations. CSA 2010, which will replace
the existing SafeStat system, is an attempt to further decrease the number of accidents, injuries, and
fatalities involving commercial vehicles. Those accidents and fatalities have been decreasing for
decades but appear to have reached a plateau, and the number of vehicle miles driven by commercial
vehicles is increasing. CSA 2010 will place more responsibility and accountability on drivers and will
allow DOT the opportunity to interact with far more driver employers.

Mike Danford, ARM, CSP
Risk Control Specialist

September 16, 2010 11:00am —12:00pm (EST)
The Role of Human Resources in A Successful Safety  “System” (#09102)

Human Resources Departments are often involved in the safety “system” and may not even know it.
How they interact with potential employees, current employees and their department managers can have
significant impact on their overall success. This program will explore the critical role HR plays in
employee selection, matching physical abilities to the job demands and “accountability.”

Bob Bowman
Corporate Risk Control Specialist

September 30, 2010 2:00pm — 3:30pm (EST)

PA State Safety Committee Annual Recertification Tr  aining (#09103)

This course is designed to meet Pennsylvania's Annual Retraining Requirements for State Certified
Safety Committees. Attendees will get refresher training on Safety Committee Structure and Operations,
Accident Investigation Priorities, and Hazard Detection and Correction Methods with an emphasis on the
practical skills all committees need to remain effective. Safety Committee resources will be made
available. This session will be repeated in October.

Steve McCarty, CSP, CHCM Brenda Hart
Senior Risk Control Consultant Risk Control Specialist

The PMA Difference

The strength of PMA Companies lies not only in what we offer but also how we deliver results for your business. We have a team of people
who are not only knowledgeable but also passionate about helping you more effectively manage and control risks. We maintain a truly
service-driven culture that leads to better support and better results. And we are committed to being your trusted advisor and partner. We
deliver tangible value so you can focus on what matters most: your core business.

That's the PMA difference.
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How to Register

1. Visit PMA Websource at http://websource.pmagroup.com _ and follow the instructions on
the home page to complete the registration process

OR

2. E-mail the following information to RCWebEvents@pmagroup.com

¢ Name
 Company

*  Phone Number
e E-Mail Address

* Session Number

OR

3. Fillin the information below and fax to RC Web Events at 610-397-5030

Name:

Phone:

E-mail:

Session Number:

If you chose option 2 or 3 above, you will receive an e-mail from WebEx Host asking you for
additional information to complete the registration process. You must complete this additional step
to be registered for the session.

If registering for multiple sessions, please send an individual e-mail or fax for each.
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